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Description

This function retrieves the  domain and IP address that the server uses when itHELO
sends a domain's mail. It retrieves this information in the   and /etc/mailhelo /etc

 files. If the system  locate a   domain, this function returns the/mailips cannot HELO
system's hostname. For more information, read our How to Configure the Exim

 documentation.Outgoing IP Address

Examples

cPanel or Webmail Session URL

https://hostname.exam
ple.com:2083/cpsess##
########/execute/Emai
lAuth/get_mail_helo_i
p?domain=example.com&
domain=anotherexample
.com

Func

tion

infor

mati

on

Module:
EmailAuth

API Version:
UAPI
Available in:
cPanel 78+
Methods:
GET, POST
Required Parameters:
domain
Return Formats:
JSON
Legacy Equivalents:

(none)

Abou

t this

mod

ule
The Em
ailAu

 modth
ule
manag
es
email
authent
ication
to
ensure
email
deliver
ability.

Abou

t

UAPI

Important:
When you disable the  role, the system  this function.MailSend disables
For more information, read our  documentation.How to Use Server Profiles

Note:
This example calls the UAPI function via a
cPanel session. For more information, read
our  documentation. Guide to UAPI
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red_global_addres
sbook

DAV:: enable_shar
ed_global_address
book

DAV:: get_calenda
r_contacts_config

DAV:: has_shared
_global_addressbo
ok

DAV:: is_dav_servi
ce_enabled

LiveAPI PHP Class

$cpanel = new
CPANEL(); // Connect
to cPanel - only do
this once.
 
// Fetch the HELO
name and IP address
this server uses when
it sends mail for the
given domain.
$poll =
$cpanel->uapi(
    'EmailAuth',
'get_mail_helo_ip',
    array(
        'domain' =>
'example.com',
  'domain' =>
'anotherexample.com'
  )
);

UAPI
accesses
and
modifies
data for
cPanel
accounts.

Find

a

funct

ion

UAPI Modules - DCV
— The 

DCV 
mod
ule
chec
ks
Dom
ain
Cont
rol
Valid
ation
(DC
V).

Note:
For more information, read our Guide to the

.LiveAPI System

Notes:
These functions may require specific features. To enable or disable features, use WHM's 
Feature Manager
 
interface.
Unless you call this API via the WHM API, you 
must
 use the appropriate cPanel ports (
2082
 or 
2083
). You can also call some functions via cPanel's Webmail ports (
2095
 or 
2096
). 
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LiveAPI Perl Module

my $cpliveapi =
Cpanel::LiveAPI->new(
); # Connect to
cPanel - only do this
once.
 
# Fetch the HELO name
and IP address this
server uses when it
sends mail for the
given domain.
my $poll =
$cpliveapi->uapi(
    'EmailAuth',
'get_mail_helo_ip',
    {
        'domain' =>
'example.com',
  'domain' =>
'anotherexample.com'
  }
);

UAPI
Func
tions
-
DCV:
:chec
k_do
main
s_via
_http
—
This
functi
on
chec
ks
whet
her
the
acco
unt's
dom
ains
can
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P
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Note:
For more information, read our Guide to the

.LiveAPI System
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cPanel Template Toolkit

<!-- Fetch the HELO
name and IP address
this server uses when
it sends mail for the
given domain. -->
[% execute(
'EmailAuth',
'get_mail_helo_ip', {
'domain' =>
'example.com',
'domain' =>
'anotherexample.com'
} ) %]

Command Line

uapi --user=username
EmailAuth
get_mail_helo_ip
domain=example.com
domain=anotherexample
.com

UAPI
Func
tions
-
DCV:
:ens
ure_
dom
ains_
can_
pass

 _dcv
—
This
functi
on
indic
ates
whet
her
the
acco
unt's
dom
ains
can
pass
a
Dom
ain
Cont
rol
Valid
ation
(DC
V)
chec
k.

UAPI
Mod
ules
-

 DNS
— T
he D
NS m
odul
e
chec
ks
DNS
resol
ution
issue
s.

Note:
For more information, read our Guide to

 documentation. Template Toolkit

Notes:
You   values.must URI-encode
username represents your
account-level username.
For more information and additional
output options, read our Guide to
UAPI documentation or run the uap
i --help command. 
If you run CloudLinux™, you  must
use the full path of the  commuapi
and:

/usr/local
/cpanel/bi
n/uapi
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ts

Email:: get_client_
settings

Email:: get_default
_email_quota

Email:: get_default
_email_quota_mib

Email:: get_disk_u
sage

Email:: get_filter

Email:: get_held_
message_count

 Email:: get_mailbo
 x_autocreate

Email:: get_mailm
an_delegates

Email:: get_main_
account_disk_usa
ge

Email:: get_main_
account_disk_usa
ge_bytes

Email:: get_max_e
mail_quota

Email:: get_max_e
mail_quota_mib

Email:: get_pop_q
uota

Email:: get_spam_
settings

Email:: get_webm
ail_settings

Email:: has_deleg
ated_mailman_list
s

Email:: has_plainte
xt_authentication

Email:: hold_outgo
 ing

Email:: is_integer

Email:: list_auto_r
esponders

Email:: list_default
_address

Email:: list_domain
_forwarders

Email:: list_filters

Email:: list_filters_
backups

Email:: list_forward
ers

Email:: list_forward

Output (JSON)

{
   "apiversion": 3,
   "module":
"EmailAuth",
   "func":
"get_mail_helo_ip",
   "result": {
      "data": [
        {
            "domain":
"example.com",
            "helo":
"example.com",
           
"public_ip":
"10.0.0.1"
        },
  {
   "domain":
"anotherexample.com",
   "helo":
"hostname.example.com
",
   "public_ip":
"10.0.0.1"
  }
    ],
  "errors": null,
  "messages": null,
  "metadata": {
      "transformed":
1
          },
  "status": 1,
  "warnings": null
  }
}

Parameters

UAPI
Func
tions
-
DNS:
:ens
ure_
dom
ains_
resid
e_on
ly_lo

 cally
—
This
functi
on
indic
ates
whet
her
the
acco
unt's
dom
ains
resol
ve
exclu
sivel
y to
this
serv
er.

Note:
Use cPanel's  interface (API Shell cPanel >>

) to directly testHome >> Advanced >> API Shell
cPanel API calls.
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ers_backups

Email:: list_lists

Email:: list_mail_d
omains

Email:: list_mxs

Email:: list_pops

Email:: list_pops_
with_disk

Email:: list_system
_filter_info

Email:: passwd_list

Email:: passwd_po
p

Email:: release_ou
tgoing

Email:: remove_m
ailman_delegates

Email:: reorder_filt
ers

Email:: set_always
_accept

Email:: set_default
_address

Email:: set_list_pri
vacy_options

Email:: stats_db_st
atus

Email:: store_filter

Email:: suspend_in
 coming  

Email:: suspend_lo
 gin  

Email:: suspend_o
 utgoing

Email:: trace_filter

Email:: unsuspend
_incoming

Email:: unsuspend
_login

Email:: unsuspend
_outgoing

Email:: verify_pass
word

EmailAuth

EmailAuth:: disabl
e_dkim

EmailAuth:: enable
_dkim

EmailAuth:: ensure
_dkim_keys_exist

Parameter Type Description Possible
values

Example

domain string Required

The domain for
which to retrieve
the source IP
address and the

 domainHELO
information.

A valid domain. example.com

Returns

Return Type Description Possible
values

Example

data array of hashes An array that
contains
information
about a
domain's  iHELO
nformation.

Each hash
contains the do

, ,main helo
and public_i

 returns.p

            

Note
:
To
quer
y
multi
ple
dom
ains,
dupli
cate
the
para
mete
r
nam
e.
For
exa
mple
, use
the d
oma
in=
exa
mpl
e.c

, om
dom
ain
=ex
amp
le2
.co

,m
and 
dom
ain
=ex
amp
le3
.co

 pam
rame
ters.
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EmailAuth:: fetch_
dkim_private_keys

EmailAuth:: install
_dkim_private_key
s

EmailAuth:: install
_spf_records

EmailAuth:: validat
e_current_dkims

EmailAuth:: validat
e_current_ptrs

EmailAuth:: validat
e_current_spfs

ExternalAuthenticat

ion
ExternalAuthentica
tion:: add_authn_li
nk

ExternalAuthentica
tion:: configured_
modules

ExternalAuthentica
tion:: get_authn_lin
ks

ExternalAuthentica
tion:: has_external
_auth_modules_co

 nfigured  

ExternalAuthentica
tion:: remove_auth

 n_link  

Features

Features:: get_feat
ure_metadata

Features:: has_fea
ture

Features:: list_feat
ures

Fileman

Fileman:: autocom
pletedir

Fileman:: empty_tr
ash

Fileman:: get_file_
content

Fileman:: get_file_i
nformation

Fileman:: list_files

Fileman:: save_file
_content

Fileman:: transcod
e

Fileman:: upload_fi
les

domain string The queried
domain.

This function
returns this
value in the dat

 array.a

A valid domain. example.com

helo string The hostname
that the domain
uses to identify
itself to remote
SMTP servers.

This function
returns this
value in the dat

 array.a

A valid
hostname.

example.com

public
_ip

string The IP address
that the domain
sends mail
from.

This function
returns this
value in the dat

 array.a

A valid string. 10.0.0.1
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